The Willows Child Development is committed to protecting the privacy and security of your
personal information. This Privacy Notice explains how we collect, use, and protect any
information that you provide when using our website and services.

Information We Collect
We may collect and process the following types of personal data:

e Personal Information: Name, email address, phone number, and any other details
you provide when contacting us or signing up for our services.

e Child-Related Information: If you inquire about our services for your child, we may
collect relevant information to assess their needs, with your explicit consent.

e Technical Data: IP address, browser type, and browsing behaviour on our website
(collected via cookies and analytics tools).

How We Use Your Information
We use your personal data to:

Respond to inquiries and provide information about our services.

Process registrations and communicate with you regarding your child’s support.
Improve our website and services through analytics.

Send newsletters and updates (only if you opt-in).

Legal Basis for Processing
We process your data based on the following lawful grounds:

e Your consent when you opt-in to receive communications.

e Our legitimate interest in providing and improving our services.

e Our legal obligation where required (e.g., safeguarding and child protection
requirements).

How We Protect Your Information
We take appropriate technical and organizational measures to safeguard your personal data

and prevent unauthorized access, loss, or misuse. Your data is stored securely, and access
is limited to authorized personnel.

Sharing Your Information



We do not sell or rent your data. However, we may share information with:

e Trusted service providers assisting in website hosting, email communications, or
customer support.
e Authorities if required by law or for safeguarding purposes.

Your Rights
You have the right to:

Access, correct, or delete your personal data.

Withdraw consent for marketing communications.

Request that we restrict or stop processing your data.

Lodge a complaint with the Information Commissioner’s Office (ICO) if you believe
your rights have been violated.

To exercise these rights, please contact us at hello@thewillowschilddevelopment.com

Cookies and Tracking Technologies

We use cookies to enhance your experience on our website. You can manage cookie
settings in your browser. For more details, see our [Cookie Policy] (if applicable).

Changes to This Privacy Notice

We may update this Privacy Notice from time to time. Any significant changes will be
communicated via our website.

Contact Us

If you have any questions about this Privacy Notice or how we handle your data, please
contact us at:

The Willows Child Development
hello@thewillowschilddevelopment.com
01638 496657



	Information We Collect 
	How We Use Your Information 
	Legal Basis for Processing 
	How We Protect Your Information 
	 Sharing Your Information 
	Your Rights 
	Cookies and Tracking Technologies 
	Changes to This Privacy Notice 
	Contact Us 

